[bookmark: _Toc331763730]APPENDIX I – MUNICIPAL ENTITY/ SERVICE PROVIDER PERFORMANCE SCHEDULE
The performance ratings of service providers performing the core function of the municipality are as follows:
Performance Analysis and rating criteria for contractor performance rating purposes, the following rating criteria is used: 

	PERFORMANCE WEIGHTING

	1
	POOR
	Performance did not meet most contractual requirements and contains serious problem(s) for which correction actions were ineffective.

	2
	SATISFACTORY
	Performance did not meet some contractual requirements, contractors actions appear only marginally effective or were not fully implemented.

	3
	GOOD
	Contractual performance of contractor contains some minor problems for which corrective action taken by the contractor appear or were satisfactory

	4
	VERY GOOD
	Performs meets contractual requirements some minor problems for which corrective action taken by the contractor were effective

	5
	EXCELLENT
	Performance meets contractual requirements with few minor problems for which corrective actions by contractor were highly effective.


[bookmark: _Hlk49719498]
[bookmark: _Hlk52882213]The performance ratings of service providers performing the core function of the municipality are as follows:

	Assessment Key

	Good (G)
	The service has been provided at acceptable standards and within the time frames stipulated in the SLA/Contract 

	Satisfactory (S) 
	The service has been provided at acceptable standards and outside of the timeframes stipulated in the SLA/Contract

	Poor (P)
	The service has been provided below acceptable standards 








	Ref Vote Number:
	Name of external Service Provider
	Date Contract Awarded
	IDP Ref No.
	Service provided in terms of the SLA
	Value of project ®
	Financial Year
2022/2023

	Assessment of Service Providers Performance

	
	
	
	
	
	
	Target
	Actual
	G
	S
	P

	C0039-11/IA01952/F0791/X116/R3704/001/TECH
	SIQU GROUP Cc
	13 APRIL 2022
	TS01
	Mdloti Bridge Ward 17
	R 13 962 189.87
	100% Construction of Mdloti bridge (Concrete for structure, Roads gabions and stone pitching) completed  by end of 30 June 2023
	Achieved
	G
	
	

	C0230-18/IA00032/F0791/X099/R3698/001/TECH
	P4S TRADING
	01 JUNE 2022
	TS02
	Isibonelo Community Creche Ward 11
	R 6 624 242.36
	100% Construction of Isibonelo Community Development Creche  (Plastering, Plumbing works, Electrical works, Paving and Fencing) completed by end of 30 June 2023
	Achieved
	G
	
	

	C0040-52/IA01952/F0791/X099/R3710/001/TECH
	Magubane plant and Contractors
	05 MAY 2022
	TS03
	Mahlabathini Access Road Ward 05
	R 4 994 717.93
	3km Construction works of Mahlabathini Access Road (Road layer works, base, drainage system) in Ward 05 to be completed by end of 31 March 2023
	Achieved
	G
	
	

	C0040-53/IA01952/F0002/X099/R3702/001/TECH
	Zingezethu trading and projects Cc
	22 JUNE 2022
	TS04
	Court Access Road Ward 15
	R 5 000 000.00
	2,5km Construction works of Court Access Road (Road formation, base, black top asphalt, drainage system) in Ward 15 to be completed by end of 30 June 2023 
	Achieved
	G
	
	

	C0039-12/IA01952/F0791/X099/R3714/001/TECH
	The project was not implemented due to limited funding
	Not applicable
	TS05
	Nembeni Causeway Bridge Ward 09
	R 548 268.89
	Project MIG Approval & appointment of contractor to completed by end of 30 December 2022
	N/A
	
	
	

	C0006-4/IA06282/F0002/X116/R0106/001/TECH
	One UP Electro - Lights
	
	TS06
	Refurbishment KwaDeda sports field Public Toilets & Fencing Ward 5
	R 400 000.00
	100% Refurbishment of KwaDeda sports field lights and fencing in Ward 05  to be completed by end of 30 June 2023
	Achieved
	G
	
	

	C0271-5/IA00032/F0002/X116/R3707/001/TECH
	QUIT STORM
	08 DECEMBER 2022
	TS07
	Rehabilitation of water and sewer supply  to Bhamshela Thusong Centre in Ward 02
	R 1 000 000.00
	100% Rehabilitation water/sewer (Septic tanks, pipe laying & meter connection) in Bhamshela Thusong Centre & Ndwedwe Central Offices to be completed by end of 30 June 2023
	Achieved
	G
	
	

	C0241-5/IA01952/F0002/X099/R0105/001/TECH
	SIQU GROUP
	23 JUNE 2022
	TS08
	Ndwedwe Testing Station 
	R 17 000 000.00
	100% Construction of Ndwedwe Testing Station (Painting, plumbing works, electrical works) to be completed by end of 30 June 2023
	Achieved
	G
	
	

	C0322-1/IA00032/F0002/X116/R3707/001/TECH
	ALL STEEL FENCING (PTY)
	31 May 2023
	TS09
	Re-construction of Dalibho Library Clear-Vu  Fence Ward 2
	R 500 000.00
	100% Supply and installation of Clear-Vu fencing for Dalibho Library to be completed by 30 June 2023
	Achieved
	G
	
	

	D0001/IL07029/F0786/X099/R0106/00/TECH
	Capital Power
	13 June 2022
	TS10
	INEP Electrification Ward 02, 09, 10 & 13
	R 10 000 000.00
	100% Construction of Electrification for preparations for  household  connections to be energised by ESKOM  by end of 30 June 2023
	Achieved
	G
	
	

	C0271-4/IA00032/F0002/X116/R3707/001/TECH
	ALL STEEL FENCING
	31 May 2023
	TS11
	Bhamshela Thusong Centre Clear-Vu Fence 
	R 600 000.00
	100% Supply and installation of Clear-Vu fencing for Bhamshela Thusong Centre to be completed 30 June 2023
	Achieved
	G
	
	

	C0321-2/IA00032/F0002/X116/R3702/001/TECH
	Zingezethu Trading
	
	TS12
	Rehabilitation of Water supply at Johny Makhathini Civic Hall & Ndwedwe Library Ward 15
	R 400 000.00
	100% Rehabilitation of water supply at  of  Johny Makhathini Hall and Ndwedwe library Ward 15  to be completed by end of 30 June 2023
	Achieved
	G
	
	

	O0001/IE00036/F1169/X137/R0105/001/TECH
	Not applicable
	1 July 2022
	TS13
	EPWP - Waste management
	R 2 277 000.00
	80 EPWP work opportunities created by end of 30 September 2022
	N/A
	G
	
	

	Not applicable
	Not applicable
	Not apllicable
	TS14
	Capital expenditure monitoring 
	33 627 000.00
	100%  Capital expenditure spent completed by end of 30 June 2023
	Achieved
	G
	
	

	C0276-6/IA00032/F0002/X116/R3708/001/TECH
	Vitani Trading
	
	TS15
	Glendale Hall Refurbishment Ward 3
	R 200 000.00
	100% Refurbishment of Glendale hall to be completed by end of 30 June 2023
	Not achieved
Contractor was terminated due to poor performance
	
	
	P

	C0276-7/IA00032/F0002/X116/R3709/001/TECH
	ZABELOZEZWE
	06 DECEMBER 2022
	TS16
	Ezimpangeleni Hall Refurbishment Ward 4
	R 50 000.00
	100% Refurbishment of Ezimpangeleni hall to be completed by end of 30 June 2023
	Achieved
	G
	
	

	C0276-11/IA00032/F0002/X116/R3701/001/TECH
	4SN GROUP
	24 MAY 2023
	TS17
	Pentacoste Hall Refurbishment Ward 14
	R 200 000.00
	100% Refurbishment of Pentacoste hall to be completed by end of 30 June 2023
	Achieved
	G
	
	

	C0276-12/IA00032/F0002/X116/R3706/001/TECH
	MASOGWEBA TRADING
	06 DECEMBER 2022
	TS18
	Mayelisweni Hall Refurbishment Ward 19
	R 200 000.00
	100% Refurbishment of Mayelisweni hall to be completed by end of 30 June 2023
	Achieved
	G
	
	

	C0322-2/IA00032/F0002/X116/R3707/001/TECH
	HLUBIELIHLE AND FAMILY CO-OPERATIVE
	16 JANUARY 2023
	TS19
	Upgrade of Water Supply of Dalibho Library 
	R 80 000.00
	100% Upgrade of Water supply of Dalibho library to be completed by end of 30 June 2023
	Achieved
	G
	
	

	C0318-3/IA00032/F0002/X116/R3711/001/TECH
	DISO PROJECTS
	19 DECEMBER 2022
	TS20
	Electrification, Tubing & Fencing  of Siyazakha Creche in Ward 6
	R 200 000.00
	100% Electrification, tubing & fencing  of Siyazakha creche completed by end of 30 June 2023
	Achieved
	G
	
	

	C0321-5/IA00032/F0002/X116/R3707/001/TECH
	MASOGWEBA TRADING AND INVESTMENTS
	11 JANUARY 2023
	TS21
	Renovations & Fencing of Wewe Community Hall Ward 2
	R 150 000.00
	100%  Renovations & fencing of Wewe community hall completed by end of 30 June 2023
	Achieved
	G
	
	

	
	ZINGEZETHU TRADING AND PROJECTS 44
	30 June 2023
	TS22
	Chibini Gravel Access Road Ward 04
	R 7 987 015.41
	5km Construction works of Chibini Access Road (Road layer works, base, drainage system) to be completed by end of 30 June 2023
	Achieved
	G
	
	

	D0001/IL093089/F09778/X099/R0106/001/TECH
	Capital power
	19 November 2022
	TS23
	COGTA Electrification Ward 02, 07, 09, 10
	R 5 000 000.00
	100% Construction of Electrification - (Pole plantation, Installation of electricity reticulation networks infrastructure) for preparations for household connections to be energised by ESKOM) to be completed by end of 30 June 2023
	Achieved
	G
	
	

	C0261-9/IA00092/F0002/X099/R0105/001/TECH
	LIBEKO
	28 APRIL 2023
	TS24
	Ndwedwe Municipal Offices Phase 2
	R 2 982 354.00
	Appointment of Contractor and Site Establishment to be completed by end of 30 June 2023
	Achieved
	G
	
	

	
	SIQU Group
	29 May 2023
	TS25
	Construction of Mdloti Gravel Access Road Ward 17
	R 6 301 495.07

	3km Construction works of Mdloti Access Road (Road layer works, base, drainage system) to be completed by end of 30 June 2023
	Not achieved. 2.1 km which is 70% achieved of the Project scope completed not 100%.
	G
	
	





